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MXLQ����� 

/pJHQGH�GH�OD�SKRWR 

5HPLVH�GHV�GLSO{PHV 

(Q�UDLVRQ�GX�SHWLW�QRPEUH�G¶pOqYHV��QRXV�DOORQV�SURFpGHU�FRPPH�OHV�DQQpHV�SUpFpGHQWHV�SRXU�OD�UHPLVH�
GHV�GLSO{PHV���3HQGDQW�OD�GHUQLqUH�MRXUQpH�G¶pFROH�GX�PHUFUHGL����MXLQ��OHV�DGXOWHV�GH�O¶pFROH�YRQW�YR\DJHU�
GH�PDLVRQ�j�PDLVRQ�SRXU�UHPHWWUH�OHV�FHUWLILFDWV��ERXUVHV�HW�FDGHDX[�DX[�JUDGXpV���/H�WRXW�SUHQGUD�HQYLURQ�
XQH�YLQJWDLQH�GH�PLQXWHV�SDU�pOqYH��/D�GLUHFWLRQ�FRPPXQLTXHUD�VRXV�SHX�DYHF�FKDTXH�GLSO{Pp�DILQ�GH�FL�
EOHU�XQ�WHPSV��� 

+DOWH�GH�EpEp 

/D�KDOWH�GH�EpEp�VHUD�RXYHUWH�GH����K�j����K����WRXV�OHV�MRXUV���/HV�SDUHQWV�G¶HQIDQWV�G¶kJH�SUpVFRODLUH�
SHXYHQW�DPHQHU�OHXUV�HQIDQWV�j�O¶pFROH�HW�0PH�/LVHWWH�OHV�VXUYHLOOHUD�SHQGDQW�TX¶LOV�VRQW�j�O¶pFROH���/H�SD�
UHQW�GRLW�GHPHXUHU�j�O¶pFROH�SRXU�VRQ�DSSUHQWLVVDJH��/H�SDUHQW�QH�SHXW�SDV�TXLWWHU�OHV�OLHX[�HW�ODLVVHU�O¶HQ�
IDQW�j�O¶pFROH�� 

3HWLWHV�DQQRQFHV 

,O�\�D�GHV�FKDQJHPHQWV�LPSRUWDQWV�SRXU�OHV�ILQLVVDQWV�GH�����-�������(Q�UDLVRQ�GH�OD�SDQGpPLH��LOV�DXURQW�
j�FRPSOpWHU����KHXUHV�GH�VHUYLFH�FRPPXQDXWDLUH�DX�OLHX�GH����KHXUHV���/HV�pOqYHV�TXL�Q¶REWLHQGURQW�SDV�
OHXU�GLSO{PH�FHWWH�DQQpH�DXURQW�j�FRPSOpWHU����KHXUHV�GH�VHUYLFH�FRPPXQDXWDLUH�SRXU�O¶DQQpH�VFRODLUH�
����-������� 

6L�YRXV�GpVLUH]�YRXV�LQVFULUH�j�O¶eFROH�&DS�VXU�O¶$YHQLU��LO�Q¶HVW�MDPDLV�WURS�WDUG��9RXV�SRXYH]�FRPPXQL�
TXHU�DYHF�O¶pFROH�SDU�WpOpSKRQH�DX��������-�����RX�SDU�FRXUULHO�j�HFVD#FVSJQR�FD 

'DWHV�LPSRUWDQWHV� 

�HU�HW���MXLQ���5HQFRQWUHV�&,35 

��MXLQ���245(�730—7HVWLQJ�HQ�PDWKpPDWLTXHV 

���MXLQ���-RXUQpH�SpGDJRJLTXH 

���MXLQ���5HPLVH�GHV�GLSO{PHV�HW�GHUQLqUH�MRXUQpH�G¶pFROH 

 


